
Remtech Services, Inc. (RSI), a CIBER company, is a preeminent, best 
value provider of Information Management/Information Technology (IM/IT) 
services to the Federal Government and specializes in enterprise IT 
transformation initiatives. Our broad capability, related experience, and 
knowledgeable and proactive staff address a broad range of support 
service requirements. We focus on providing high quality, professional, 
IM/IT support services at competitive prices. A list of some of the IM/IT 
services provided by RSI is shown in Figure 1. Our goal is to assist our 
customers in maximizing the effectiveness and efficiency of IM/IT and to 
leverage productivity gains throughout the enterprise.
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Network Architecture
Network Engineering
Network Administration
Network Operations Center
Performance Monitoring
Server Administration
Enterprise Service Management
Service Desk/Help Desk
Installation Services
Enterprise Architecture

Knowledge Management
Learning Management
Content Management
Web Master Services
Information Systems Security
Information Assurance
Database Architecture 
Database Administration
Configuration Management
Asset Management

Requirements Analysis
Systems Design
Systems Development
Integration
Test Engineering
Software Life Cycle Support
Change Management
Training
Data Conversion
System Migrations

Fig.1 - IM/IT Services

Customer Base
RSI has many long term relationships that 
stem from customer satisfaction and our 
excellent past performance credentials. 
Figure 2 delineates our customer base. As 
illustrated, the US Army is our largest 
customer with 42% of revenue. RSI’s GSA 
Schedule for IT Services is available for 
Government customers nationwide.
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Business Focus

RSI’s major business areas are Information 
Management/Information Technology 
Services and Training Life Cycle Support 
Services.  The percentages of RSI’s 
revenue in each of these business areas of 
focus are shown in Figure 3. 

Transformation
RSI specialization in enterprise IT 
transformation requires our staff to stay 
abreast of information technology evolution. 
We have supported a myriad of migrations 
and upgrades for network, server, and 
desktop operating systems, such as UNIX 
or Windows XP; database management 
systems, such as Oracle; electronic mail 
systems, such as MS Exchange; and 
applications, such as MS Office. For our US 
Army customers we successfully designed 
and implemented Active Directory and Voice 
Over Internet Protocol (VOIP). Current IT 
transformation initiatives include Enterprise 
Service Management, Knowledge 
Management, Learning Management, 
Information Systems Security, and 
Information Assurance. We are adept at 
successful IT transformations that are well 
planned, tested in a safe environment, and 

executed with minimal end-user disruption. 
To enable successful transformation 
initiatives, RSI encourages and supports 
employees in their efforts to stay abreast of 
the latest advances in industry leading 
software, network, and personal computer 
products. We manage the transformation 
activities, including change management 
and configuration management. And, we 
train the users on the new features and 

capabilities that result.

Past Performance
RSI’s past performance is an 
excellent means for predicting 
future success. RSI provides 
our employees with a stable 
work environment, competitive 
compensation and benefits, and 
an opportunity for career growth 
and enhancement that have 
resulted in an average retention 

rate in excess of 90% for each of 
the past thee years. Our 

employees, in turn, deliver high 
quality, timely services that enable our 

customers to derive productivity and 
performance benefits from information 

technology. Our proven ability to apply and 
exploit the latest advances in information 
technology adds value to our high quality 
services. By coupling a streamlined 
management structure with efficient and 
effective business processes, RSI is able to 
deliver professional services at highly 
competitive rates throughout the country. 
Let us partner with you to solve your most 
challenging requirements.

For more information contact:

John D. Sheriff
Vice President, Business Development
jsheriff@ciber.com

757.873.8733 (Voice)
757.873.8403 (Fax)

Or visit us online at www.remtech.com and 
www.ciber.com

About Remtech Services, Inc.
RSI is a fully integrated operating unit 
of CIBER Federal. Serving the Federal 
Government for over 17 years, RSI has 
600 employees in 42 states. We 
provide IM/IT services for the US Army 
War College and Carlisle Barracks 
Director of Information Management 
(DOIM), Fort Rucker DOIM, Fort 
Monroe DOIM, Fort Sill DOIM, Army 
Training Support Center, NORAD 
Cheyenne Mountain complex, FE 
Warren AFB, SPAWAR, and Lawrence 
Livermore National Laboratory.  

About CIBER 
CIBER, Inc. (NYSE: CBR) is a 
pure-play international system 
integration consultancy with superior 
value-priced services for both private 
and government sector clients. 
CIBER’s global delivery services are 
offered on a project or strategic staffing 
basis, in both custom and enterprise 
resource planning (ERP) package 
environments, and across all 
technology platforms, operating 
systems and infrastructures. Founded 
in 1974, the company’s consultants 
now serve client businesses from over 
60 U.S. offices, 22 European offices 
and three offices in Asia. With offices in 
17 countries, annualized revenue run 
rate of approximately $975 million and 
approximately 8,000 employees, 
CIBER’s IT specialists continuously 
build and upgrade our clients’ systems 
to “competitive advantage status.” 
CIBER is included in the Russell 2000 
Index and the S&P Small Cap 600 
Index. 
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